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PRESIDENT’S REPORT

Some kind of record
As a qualified lawyer, Kendyl has been 
particularly helpful with all matters 
relating to agreements, mandates, 
constitutions, laws, and rules. I know 
the Franklin Local Board and other 
Business Improvement Districts have 
benefited from her knowledge and 
experience.

The All Blacks won the World Cup at 
Eden Park beating France 8 to 7. The 
year finished with the Pike River Mine 
disaster.

Pukekohe was just getting used 
to being roped into the super city. 
Personally, I was feeling very proud 
of my blackberry phone. Facebook 
had no ads and was purely for social 
contacts.

Back then, the PBA was running lots 
of promotions and booklets because 
digital marketing wasn’t a thing.

So Kendyl has been here in the same 
role for 11 years - that must be some 
kind of record.

Kendyl has led the PBA through so 
much social and business change and 
has shown a genuine care and concern 
for all our businesses.

On behalf of the board, I would like 
to thank Kendyl for all those years of 
service. We have been very fortunate 
to have her for this long. I know other 
local groups and organisations have 
appreciated her input and participation 
in serving the whole region.

You may have heard the news - our 
Manager at the PBA is leaving. Kendyl 
is relocating with her family to the 
beautiful Bay of Plenty.

Kendyl started her career at the PBA 
in March 2011. Think of how much 
Pukekohe and business has changed in 
over a decade.

Cast your mind back to the 
Christchurch earthquake, which 
happened the month before Kendyl 
joined the PBA. John Key was the PM, 
and the business environment was 
considered favourable. 

Disclaimer: Whilst every effort has been made to provide valuable, useful information in this publication, the Business Association accepts no responsibility or any form of liability  
from reliance upon or use of its contents. Any suggestions should be considered carefully within your own particular circumstances, as they are intended as general information only.

info@pukekohe.org.nz
pukekohe.org.nz

Administration

Administration 
Co-ordinator
Shawna Coleman

Manager
Kendyl Sullivan

Promotions  
Co-ordinator 
Chenay Douglas

09 910 0137 Follow us on

@pukekoheba
Facebook & Instagram

“Kendyl has built a 
great team who will 
miss her as much as 
the committee – she 
has been a pleasure 
to work with”

Alan Cole
Franklin Local Board 
Representative
021 923 719

Maree Trow
Stirling Sports
Pukekohe
09 238 7689

Francesca Mills
David Mills Ltd 
09 238 6352

Eugene Hamilton
Franklin’s Bar & Eatery 
09 238 4680

Darren Singh
Creo Fitness 
Pukekohe
09 239 2194

Brandon Botting
ITM Pukekohe
09 238 3678

Philippa O’Mara
Engine Room  
Chartered Accountants 
09 238 5939

Rupert Ross
Vibra Train 
Pukekohe
09 238 1951

Mark Woodward
Blue Ox Babe BBQ
09 238 1079

Melissa van den Brink
Smith & Sons Renovations & 
Extensions Franklin
0800 002 760

Committee

We sincerely wish her a smooth 
transition to her new location and 
opportunity. There is still time to buy 
her a drink and thank her yourself as 
her last day in the office will be the 9th 
March.

Thanks for all you have done for 
business in Pukekohe Kendyl.

Rupert Ross, PBA President
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We receive spending data 
generated from Eftpos 
transactions on how Pukekohe is 
performing and Auckland’s overall 
spend.
Before we get into the standard quarterly 
report, we just wanted to highlight that for 
the month of December 2021 Pukekohe 
was the top performing location across 
Auckland! Our spend for the month of 
December was up 12% on the previous 
year compared to a 3.8% average across 
the Auckland region.

This is a phenomenal result and shows the 
impact of both growth in the area, and 
the difference of people working flexibly 
and spending their money where they are 
working.

This level of spend is also above 
December 2019, so our spend in 
December 2021 was back to pre-covid 
levels.

October – December ‘21

The period this year encompasses the 
continued Covid alert level 3 endured 
by the Auckland Region which began in 
September and ran until December 2nd 
when the Covid-19 Traffic Light system 
began. For this quarter, in comparison 
with 2020 we experienced an increase 
in spending of .2%, likely bolstered by 
the strong month of December, with the 
amount spent in Pukekohe over $164.6m 
compared to $164.3m over the same 
period 12 months ago. This compares to a 
-9.6% decrease for Auckland as a region. 
The number of transactions were down 
11.3% with 2.43m transactions compared 
with 2.73m over the same period last year.

Our average transaction value was up 
12.9%. The average transaction value was 
$67.82 in 2021 compared to $60.08 in 
2020. Whilst spending in October was 
comparative to September, November 
and December saw large increases in 

AN END OF AN ERA

A Fond 
Farewell
As you may have heard, I am leaving 
the Pukekohe Business Association this 
month after 11 years, almost to the day!

Before I leave, I want to let you all know 
how much I’ve enjoyed my time working 
for the Pukekohe Business Association. 
This is an incredible Association, and I 
feel fortunate to have been a part of it. 
This is definitely bittersweet. I’m excited 
about my next move (to Tauranga), but I 
will greatly miss working with everyone 
involved in the PBA.

My Top 5 Highlights (this was 
exceptionally tough)

1. School Holiday Events in the Town 
Square
2. Mural Project
3. Business Awards
4. Advocacy wins including staggered 
rates differential and outdoor dining rental
5. Promotion evolution and member 
benefits (Branding, social media, 
subsidies, publications)

I would like to thank the PBA team and 
committee – past and present.

Throughout my time here I have been 
lucky to work with incredible people 
who are deeply passionate about 
growing business in Pukekohe. I am 
extremely proud of the work that they 
have achieved and continue to do in 
promoting, advocating and supporting 
business.

I have been so grateful to work alongside 
voluntary committee members who give 
up their own time for the betterment 
of business in Pukekohe alongside 
our engaged and positive staff who 
implement the Committee strategic 
goals. My team are adaptive, resilient, and 
positive, and are always looking to evolve 
and pivot in our delivery of projects and 
initiatives to try our absolute best to assist 
businesses.

What I’m looking forward to seeing 
progress over the next few months;

1. Revamped Voucher Booklet 2022
2. ANPR Camera installation
3. New Murals

I look forward to seeing what the PBA 
continues to accomplish.

‘How lucky I am to have something that 
makes saying goodbye so hard’ – Winnie 
the Pooh.

Kendyl.

PUKEKOHE OUT-PERFORMS ALL OF AUCKLAND

Marketview Report
spend. Mondays continue to be the 
day with the least amount of spend, 
whilst Fridays and Saturdays continue to 
perform strongly.

Top Performer
in Auckland! 

Over $71m spent in Pukekohe 
in December
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NEWS FROM THE PBA
This month we say farewell to our PBA manager, Kendyl, we give you an update on the 
ANPR and town CCTV cameras, and we talk about how harnessing the power of social 
media has helped promote Pukekohe to the masses.

SHARING ON SOCIAL 
MEDIA
Over the past few months, we have 
been sharing as many business posts 
as we can to our Instagram and 
Facebook Stories. 

This is a great way for us to promote our 
business to our social media audience.

If you have something you would like us 
to share, please tag us, @pukekoheba. 

VALENTINE’S DAY 
PROMOTION WINNERS
Congratulations to the winner’s of our 
Valentine’s Day promotion, Alice M & 
Gemma H who chose Johnny’s Steak 
House and Noel Leeming Pukekohe 
vouchers respectively.
Thank you to everyone who entered, we 
hope you had a wonderful Valentine’s 
Day with your loved ones.

LOOKING FOR STAFF?
The government has estimated 
350,000 people at once could be 
self-isolating during this Omicron 
outbreak. This will have major impacts 
on businesses throughout the 
Franklin district. To help alleviate staff 
shortages, we have added a “Casual 
on call registration form” to our website 
where we can share contact details of 
those available to work on-call, part-
time or full-time, with our members.

If you have current vacancies, please 
register your job listing by emailing 
shawna@pukekohe.org.nz so we can 
add it to our job vacancies page on 
our website. This will be promoted 
heavily in the coming weeks via our 
public emails and our Facebook and 
Instagram pages.

NEW 
MEMBERS

PROMOTING PUKEKOHE 
USING THE POWER OF 
SOCIAL MEDIA
You might have spotted radio star Jay-
Jay Feeney, Warriors legend, Adam Blair 
and foodie Jess Molina, out and about 
recently - they ventured out this way 
while on a mission for us, discovering 
Pukekohe and sharing their experiences 
with their fellow Aucklanders.

We invited Jay-Jay for a ‘Staycation’, 
Adam and his sons on an action-
packed family day out, and Jess 
Molina to try out all the foodie hot 
spots, as part of an initiative supported 
by Eke Panuku to promote local 
businesses. They were given free-
reign to select places to visit based on 
recommendations from their Instagram 
followers, and we organised their visits 
with the chosen businesses.

The purpose of the visits was to 
promote Pukekohe in a new way and 
share our fantastic town and businesses 
with Jay-Jay’s, Adam’s, and Jess’s 
followers (123k between them).

Many people assume we’re too far out 
of the way, so we wanted to encourage 
Aucklanders, and those further afield 
to come and check out what we have 
to offer, especially as we’re being 
encouraged to holiday closer to home 
this year.

You can check out their posts here - 

www.instagram.com/b_lairy
www.instagram.com/jjfeeneynz
www.instagram.com/jessmolina

Thank you to Eke Panuku for supporting 
this campaign. 

THE PILATES ROOM
The Pilates Room is a boutique Pukekohe 
based Pilates Studio offering Reformer, 
Mat and Barre classes.

4 Graham Street, Pukekohe  
0274 861 874
pilatesroom.co.nz

FRANKLINS AUCTIONS LTD
New Auction House in Pukekohe covering 
South Auckland, Franklin, Waikato and 
Coromandel.

64 Adams Drive, Pukekohe  
0274 899 682
franklinauctions.co.nz

PUKEKOHE TRADERS LTD
Local Pukekohe liquidation centre with a 
large selection of home decor & furniture  
items.

7 Hall St and, 33 Nelson Street, Pukekohe  
0274 899 682
pukekohetraders.co.nz

RUSTIC.NZ
Rustic.NZ for cowhide rugs, bags & wallets, 
custom ottomans and stunning sheepskins.

103a Manukau Road, Pukekohe  
021 987 834
rustic.nz

THE DAILY GOODS
The Daily Goods is your weekday lunch 
go to. Healthy lunch options available for 
pre-order.

216 King Street, Pukekohe
thedailygoods.co.nz

TRITON HEARING
NZ wide specialist hearing clinics. Get 
in touch now to book your free hearing 
check.

13 West Street, Pukekohe

09 239 3953
tritonhearing.co.nz

PLATFORM 4 GROUP
24/7 Security & Guarding Services, 
Mobile Patrols, Alarm Monitoring & 
Alarm Response. Police Approved & 
Government Licensed Security Providers.

Unit 8, 12 Seddon Street, Pukekohe
021 278 2721
platform4.co.nz

THE PUKEKOHE BUSINESS 
ASSOCIATION WELCOMES 
OUR NEW MEMBERS

The Business Association continues to 
move forward with our plans to fund the 
installation of number plate recognition 
cameras on the main entrances into 
Pukekohe. 

The request for quotes has gone out 
and we will have more updates once 
that closes in early March.

In terms of the Town Centre camera 
replacements, good progress is being 
made. New equipment has been 
installed at each site and in most cases, 
is now working. We will follow up on the 
progress again at the end of March to 
ensure all cameras are operational. 

The link to the Police station is live and 
upgrades to the screens and computer 
(funded by the Business Association) 
have been undertaken.

ANPR and 
CCTV Camera 
Update

WHALE TALES
We are very excited to announce our sponsorship of a 
whale tail as part of the WWF Whale Tales 2022 project - 
an immersive art experience celebrating Aotearoa marine 
conservation. 

Inspired by the threatened Bryde’s whale, the art trail 
is made up of 80 whale tail sculptures dotted around 
Auckland’s streets, parks and open spaces. 

Download the free Whale Tales app from the App store or 
Google Play to navigate the trail. When you visit our tail and 
enter the 4 digit code, you will go into the draw to win a 
$150 voucher to the Pukekohe business of your choice!

Businesses can enter too! Take a photo of your 
team with the tail, share it on your social media 
and tag us @pukekoheba to win one of 2 x $100 
morning tea shout! 

DOES YOUR SHOP FRONT 
NEED A BIT OF A SPRUCE 
UP?
Our Shop Front Tidy subsidy offers 
eligible members up to $500 + GST to 
to help with cleaning of shop frontage, 
including signage, purchasing new 
signage, painting, repairs and more.

Applying is easy - you can request an 
application form by emailing 
shawna@pukekohe.org.nz, complete 
and return with a quote from your 
chosen provider. 

Please feel free to get in touch with 
us on 09 910 0137 if you have any 
questions about this subsidy or any 
others on offer.

Terms and conditions apply. 

FAREWELL KENDYL, WE’LL 
MISS YOU!
After an incredible 11 years at the 
helm, a wedding, 2 babies and list of 
PBA accomplishments as long as her 
arm, we bid farewell to our Pukekohe 
Business Association Manager, Kendyl.

Kendyl will be relocating to the Sunny 
Bay of Plenty taking up a role with the 
Tauranga Council.

We wish her all the best for her future 
endeavours and thank her for her 
leadership over the past 11 years.

If you would like to pop in say 
goodbye, Kendyl’s last day in the office 
will be the 9th of March where there 
may or may not be cake!

MOVE IN MARCH- MENTAL 
HEALTH AWARENESS
Move in March is a Gumboot Friday 
fundraising event by NZKM Fitness, 
encouraging businesses to Move in 
March for Mental Health - 25 Days of 
25 Reps!

From Wednesday 2nd March to 
Saturday 27th March complete 25 
reps of any exercise you choose. Get 
sponsors, nominate another business 
and show your support by placing a 
gumboot in the front window of your 
business. 

For more info and to register, visit 
nzkm.co.nz. All funds raised will go to 
the Gumboot Friday organisation.
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JFK 
Powersports

When the opportunity arose for JFK 
Powersports to open its second store in 
Pukekohe, owners Lisa and Jon jumped 
at the opportunity to expand. 

“This has given our South Auckland 
customers a more convenient location 
for servicing of their Can-Am and 
SeaDoo units, bringing more variety of 
Side by Sides and ATV’s to the local 
farming community and introducing 
SeaDoo, Spyder and Ryker’s to 
Pukekohe” says Lisa.

The showroom displays an extensive 
range of BRP products and their sales 
team are ready to help customers find 
the right product for their needs. 

JFK offers an array of accessories and 
want to help find solutions to make their 
customers units personalised for their 
requirements. 

“We genuinely care 
about our customers 
and our product.” 

BUSINESS FEATURE

Being in the industry for over 15 years 
has meant they have built long term 
relationships with their customers and 
always enjoy them popping by to fill 
them in on their adventures. 

The team at JFK can’t wait to get to 
know the local community, so visit their 
show room today!

JFK Powersports
28 Tobin Street, Pukekohe
09 276 8075
jfks.co.nz

Their onsite service centre means 
customers will be looked after by a 
trained BRP professional and the team 
are always willing to offer advice and 
solutions to ensure their unit is in top 
condition and fit for purpose.

Interview with 
Lisa from JFK 
Powersports

HOW LONG HAS YOUR 
BUSINESS BEEN IN 
PUKEKOHE?
After a few delays due to lock downs 
we finally opened our doors in June 
2021.

WHAT IS THE BEST PART OF 
YOUR JOB?
Seeing the smile on our customers 
face on their collection day. To see 
someone so genuinely happy to 
purchase your product is the best 
feeling.

WHAT ARE YOUR HOBBIES 
OUTSIDE OF WORK?
Boating, jet skiing, cooking up a 
storm on the charcoal BBQ and 
spending quality time with the family. 

WHAT DO YOU ENJOY 
MOST ABOUT OWNING A 
BUSINESS?
Having a great team working for us 
makes it so much easier. We have 
amazing customers too. And bringing 
new product ranges to the NZ 
market. It’s awesome being able to 
offer something a bit different.

WHAT IS SOMETHING 
PEOPLE MAY NOT KNOW 
ABOUT YOU OR YOUR 
BUSINESS?
I’m a massive country music fun. 
You will often see me rocking a 
pair of cowboy boots around the 
showroom.

JFK Powersports is the 
only local dealership 
that sells the number 
one Sea-Doo PWC, 
Can-Am ATV, Can-Am 
SSV, Spyder, and Ryker.
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Last year, our Communities Sergeant, 
Wayne Paxton, suggested to the PBA and a 
few retailers in the CBD an idea to use our 
PBA WhatsApp Security group as a buddy 
type system (WhatsApp Business Buddies). 
“For example if you felt uncomfortable with 
something that was happening in your shop 
and just need a few extra bodies floating 
around then a simple message sent out to 
that effect would mean anyone free that’s 
nearby could just pop in.” says Sergeant 
Paxton.

This exact scenario has happened recently 
with Larissa at Dapper & Co. 

“I was relieved to have been able to get 
support when I had a very sketchy couple 
in the shop. I became worried when the 
male started coming into my personal 
space, so I used the WhatsApp business 
buddies to get some help. 

Thanks so much to the team from Stirling 
Sports who were there in record speed 
and Shawna for the reassuring phone call.  
A few days later another business used 
WhatsApp again to alert fellow businesses 
to the same couple. This really is a great 
system” says Larissa.

This is a great example of how by working 
together we can help support each other in 
times of need. 

Maree from Stirling Sports says “We have 
been a part of the WhatsApp business 
group since it started. I always support 
initiatives to open communication 
channels and build amazing communities 
and saw this as a great opportunity for 
the Businesses’ within Pukekohe to work 
together in any challenging situation.”

As always, if you are feeling threatened by 
a customer or an offence is taking place, 
please have someone call 111 immediately. 

Whilst the Business Buddies system is great 
for support, it should never be used in 
place of reporting an incident to the Police.

If you would like to join our WhatsApp 
group, please email 
shawna@pukekohe.org.nz.

PBA WHATSAPP SECURITY GROUP

Business Buddies 
Success Stories

Wash Zone Pukekohe
18 Stadium Drive, Pukekohe
09 390 5515
www.washzone.co.nz

GIVE IT A WHIRL

Wash Zone 

Labradoodle, Bruno and treated him 
to deep clean with warm water, great 
smelling shampoos and a blow dry to 
complete the wash. 

Next, Kendyl took her car through the self 
service car wash, where she could take 
advantage of the high pressure system 
and a selection of 7 different wash 
options to play around with. 

Sometimes you just want to relax and take 
your car through the auto wash instead, 
which is exactly what Chenay did. Drive 
on in and come out sparkling clean with 
the soft touch auto wash combination 
of quality detergents and the latest 
technology. 

Of course, the interior of the car needs 
some love too, so we tried out the 
super-suctioned vaccum cleaner, and 

Let’s face it, washing the car is a big ole 
chore. So when Pukekohe local, Richard 
Irving approached us to give his new 
business ‘Wash Zone’ a whirl, we were 
more than happy to! 

Wash Zone is cash free and operates with 
tokens and Eftpos. The facility is run on 
collected rainwater and recycled water 
which is all processed through a state-
of-the-art system from Spain. 

This means that everything is disposed 
of responsibly and that along with their 
biodegradable detergents, mean there 
is no polluting of local stormwater and 
rivers/ocean. Wash Zone is as eco-
friendly as a carwash can get.

The first self service wash bay we tried 
out was their fully fenced dog wash. 
Shawna brought along her gorgeous 

After a summer holiday at the beach it 
was time to clean our cars - and dog 
- of sand, sand and more sand!

completed the clean by spritzing the 
delicious ‘pina colada’ fragrance through 
our cars. 

Wash Zone is the place to go to give your 
car, camper van, boat - and dog - a nice 
spruce up! Go try it out for yourself.  
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Where to Eat Guide 
2022

A Guide to Dining 
in Pukekohe

View the guide online
or pick up a copy from
the Pukekohe Library 
or Business Association
office.

www.pukekohe.org.nz
217 King St, Pukekohe


